My Number Card (= 4 F- > »N— 7% — V', mai namba kado)

Contacts
City Hall, Divisions Address Phone
Main Office, Citizens Affairs Division Chuo 3-2-1
TR, shimin ka AfEl T H g 3-2-1
0296-77-1101
Citizen Service Center Kasama Kasama 1532
MRZO+® v % —7» X %, shimin madoguchi senti kasama A RETAERE 1532
Citizen Service Center Iwama Shimogo 5140
N o ) ) o 0299-37-6611
MRZEO+® v % —\b F, shimin madoguchi sentd iwama I T4 5140
Open: 8:30 to 17:15
Closed on weekends, public holidays, and New Year's holidays (Dec. 29 to Jan. 3)

Individual Number "My Number"

(NS [~ A4 F v N—] , kojinbango [mai namba_])

Every person living in Japan has an Individual Number called "My Number". This number is different for
each person. If you have moved to Japan and have submitted a move-in notification (§x AJ&, tennyu
todoke) to your municipal office, you will receive an Individual Number Notice (fifl A% 5 @1, kojin
bango tsuchisho) by mail. Your 12-digit Individual Number will be written there.

Before May 25, 2020, there was a My Number Notification Card instead of an Individual Number
Notice.

My Number is very important information. Even if you move out of Japan, once you return to Japan, you
will use the same personal number and cannot change it at will. Only those who are legally allowed to
have your personal number can know it. If you are asked for your personal number, please check clearly

what it will be used for before giving it to the person asking you.
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When you need your Individual Number

® When you open a bank account; make or receive an overseas money transfer, etc.
® When you submit documents for social insurance and taxes at the municipal office

® When you start working at a company, etc.

In such cases, when asked for My Number, please show your Individual Number Notice (il A %5 # 1,
kojin bango tsuchisho) or Individual Number Card (= 4 7~ »X—% — ¥, mai namba kado).
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Individual Number Card (= 4 F v >X— # — ¥, mai namba kado)

An Individual Number Card, also called "My Number Card" is a card with your individual number and IC

chip. This card is necessary for convenient life in Japan. When you apply for the first time, you do not have

to pay.
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You can use it in the following cases

As an identity verification document

® When getting a copy of your Residence Certificate ({£ RZED 5 L, juminhyo no utsushi) at a conven-
ience store

® Use it as a health insurance card at hospitals, clinics, pharmacies, etc.
$¢At some of those places, you can't use your Individual Number Card.

® When filing your income tax online (e-Tax)
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! Note: in the following cases, please bring your Individual Number Card to your municipal

office and get the information written on it updated.

(D After you changed your name or address

(2 When the validation period of your residence card changes
! Please come to City Hall with your My Number card and your new Residence Card before your
previous Residence Card expires.
2 If you applied for a new Residence Card but haven't received it yet, please come to City Hall with

your My Number card and a Residence Card you have now before it expires, and get a consultation.

»If you don't come to City Hall in time, your My Number Card will no longer be available, and it will cost

¥ 1,000 to make a new My Number Card (re-issuance).
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VIndividual Number Card Application Form and Sample
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https://www.kojinbango-card.go.jp/hpsv/wpmng/documents/tegaki-kofu-shinseisho-en.pdf

W Detailed information on the Individual Number Card system
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https://www.kojinbango-card.go.jp/en/

V¥ Multilingual Call Center: Tel. 0120-0178-27
(English, Chinese, Korean, Spanish, Portugues, Thai, Nepali, Indonesian, Vietnamese, Tagalog)

%5t a— Lt v x—:Tel.0120-0178-27
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https://www.kojinbango-card.go.jp/en-otoiawase/
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